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O D R  F E E  S C H E D U L E  

Online Negotiation 

Settle directly with the other side in a secure online room, with structured offers, a ready settlement 
agreement and e-signing. Add a facilitator if you want one. 

 

₹999 
One-time fee covering both 
parties, claims up to ₹50 
lakh 

 
15 days 
Negotiation window, 
extendable 

 
Optional 
Neutral facilitator, booked by 
the session 

 
+ GST 
All fees shown exclude GST 

 

1. How it works 

 Step 

1 Start. You describe the dispute and the amount, and invite the other party. We send the invitation and up to 
two reminders. 

2 Negotiate. Both parties use a private online room to exchange structured offers and counter-offers and share 
documents. The window is 15 days from the day the other party joins. 

3 Settle. When you agree, the terms flow into a settlement agreement template, which both parties review, e-
sign and e-stamp on the Platform. 

4 Not settling? Move to mediation or arbitration on NoLegalPaisa, with your negotiation fee credited (section 
6). 

2. Fees 

2.1  Platform Fee (one-time, covers both parties) 
Amount in dispute Platform Fee 

Up to ₹50 lakh ₹999 

₹50 lakh – ₹1 crore ₹2,499 

₹1 crore – ₹5 crore ₹4,999 

Above ₹5 crore ₹9,999 
 
Who pays: the party who starts the negotiation pays the Platform Fee when filing. The other party pays nothing to join. 

2.2  Optional facilitator (per session) 
Either party can ask for a neutral facilitator, but only if both agree. The facilitator chairs a live online session to 
keep the negotiation structured and moving. 

Amount in dispute Facilitator's fee per session 

Up to ₹50 lakh ₹1,500 

₹50 lakh – ₹5 crore ₹3,000 

Above ₹5 crore ₹5,000 
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• A session is an online meeting of up to 60 minutes. Up to 3 facilitated sessions can be booked in one 

negotiation. 
• Who pays: the facilitator's fee is shared equally, and each party pays its half when booking. The 

facilitator's fee belongs to the facilitator and is passed to them in full. 
 

What a facilitator does, and does not do 
Does: sets the agenda, manages turns and time, keeps the discussion on the open points, and records what the 
parties have agreed in the settlement template. 
Does not: evaluate who is right, give legal advice, suggest settlement terms, or hold private sessions with one 
party. 
If you want a neutral who will actively help you find terms, including private sessions, choose Online Mediation. 
Your negotiation fee is credited (section 6). 

3. Other fees 

Item Fee Paid by 

First extension of the window by 15 days, if both parties 
agree No charge — 

Each further extension of 15 days ₹499 Party requesting 

Facilitated session cancelled less than 24 hours before, 
or not attended 

That party's half of the session 
fee is forfeited Party cancelling or absent 

Additional certified copy of the settlement agreement ₹299 per copy Party requesting 

Stamp duty on the settlement agreement At actual cost As the parties agree; 
otherwise shared equally 

Settlement agreement drafted or reviewed by a lawyer At the listed price for the legal 
service Party requesting 

4. What's included and what costs extra 

Included in the Platform Fee 
• Invitation to the other party, with up to two 

reminders 
• Private negotiation room for both parties 
• Structured offers and counter-offers, with a full 

record 
• Secure document exchange 
• Settlement agreement template, with an optional 

clause referring any later breach to NLP arbitration 
• E-signature and e-stamping facilitation 
• Platform support throughout 

 

Costs extra 
• Facilitated sessions 
• Further extensions of the window 
• Stamp duty at actual cost 
• Lawyer drafting or review of the settlement 
• Your own lawyer's fees, if you appoint one 

5. Cancellation and refunds 

If the negotiation ends… Platform Fee 

Before the invitation is sent Refunded, less payment-gateway charges 
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If the negotiation ends… Platform Fee 

The other party does not join within 10 days 
Refunded, less a ₹199 notice charge, or credited in full 
against an NLP mediation or arbitration filed within 30 
days 

After the other party has joined Not refundable 

A Platform failure prevents the negotiation going ahead Refunded in full 
 
Facilitated sessions: cancel at least 24 hours before and your half is refunded or carried to a new session. If the 
facilitator cancels or does not attend, both halves are refunded in full or carried to a new session, whichever the parties 
prefer. Not settling is not a ground for a refund. 

6. No deal? Move up with credit 

Your negotiation fee is not wasted 
If the negotiation ends without a settlement and you start an Online Mediation or Online Arbitration on 
NoLegalPaisa for the same dispute within 30 days, the full Platform Fee you paid for the negotiation is 
credited against the new Platform Fee. 

7. Common questions 
Is a negotiated settlement binding? 
Yes. Once both parties sign, the settlement agreement is a binding contract under the Indian Contract Act, 
1872. It is not a court decree: if a party breaks it, it has to be enforced through the courts, or through NLP 
arbitration if you included the optional arbitration clause. 

Does NoLegalPaisa advise me? 
No. The Platform provides the tools and, if you choose one, a neutral facilitator. Neither gives legal advice. If 
you want advice on the settlement, you can book a lawyer through the Platform's legal services. 

What if the other party never joins? 
See section 5. You can take a refund less a small notice charge, or carry the full fee forward to mediation or 
arbitration. 

Is the negotiation confidential? 
Yes. Offers, counter-offers and documents are visible only to the parties and, if appointed, the facilitator. You 
should treat them as made on a without-prejudice basis. 

8. The fine print 
1. About this Schedule. This is the Service Schedule for Online Negotiation on NoLegalPaisa (the "Platform"), 

operated by Kaahmuchee Solution Private Limited ("NLP", "we", "us"). It forms part of your agreement with us 
and must be read with the NLP Negotiation Rules, our Terms of Service and our Refund & Cancellation Policy. 
On fees, payment and refunds for this Service, this Schedule prevails over the Refund & Cancellation Policy to 
the extent of any difference. 

2. Amount in dispute means the amount stated by the party starting the negotiation, including interest claimed 
up to the date of filing. Where the other party states a larger amount, that amount decides the slab for any 
facilitated session. Disputes without a money value are charged at the first slab. 

3. Taxes. All amounts are in Indian Rupees and exclude GST. GST is charged on the Platform Fee at the 
prevailing rate (currently 18%). GST on the facilitator's fee depends on whether the facilitator is registered for 
GST. Each component is shown separately on your invoice. 
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4. The facilitator's fee belongs to the facilitator. It is collected through the Platform's payment partner on the 
facilitator's behalf and passed to the facilitator in full. NLP keeps no part of it. NLP's own charge is the Platform 
Fee only. 

5. Pay only through the Platform. All payments must be made through the Platform's payment page (UPI, net 
banking, NEFT/RTGS, cards or other modes shown at checkout). Never pay a facilitator or anyone else 
directly. No facilitator will ask you to. 

6. Tax deducted at source. Where tax is required to be deducted at source under applicable income-tax law, 
the paying party is responsible for deducting it and providing the certificate. Each party and each neutral is 
responsible for its own tax compliance. 

7. Third-party costs. Stamp duty, court or registry fees, courier charges and other amounts payable to third 
parties are charged at actual cost, are payable by the party concerned, and are not refundable once paid. 

8. Changes to this Schedule. We may revise this Schedule. Revisions apply only to cases filed after the revised 
Schedule is published on www.nolegalpaisa.com. The version in force on the date your case is filed 
applies to your case throughout. 

9. Businesses filing in volume. Banks, NBFCs, fintech lenders, housing finance companies and other 
enterprises may agree enterprise pricing and service levels with us under a written Enterprise Agreement. 
Enterprise pricing never affects how facilitators are appointed. 

10. Disputes about fees. These are governed by the disputes clause of our Terms of Service.  

11. Your statutory rights. Nothing in this Schedule excludes or limits any right you have under the Consumer 
Protection Act, 2019 or any other law that cannot lawfully be excluded. 

 

Questions, or pricing for volume filings? 
Email: info@nolegalpaisa.com   ·   Phone: 9326024128   ·   Hours: 0900 - 1900 
Schedule a call: nolegalpaisa1.zohobookings.in   ·   Web: www.nolegalpaisa.com 
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